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MpeancnoBue

1 PASPABOTAH AkunoHepHbIM obLwecTBoM «MHCTUTYT pernoHarnbHbIX 3KOHOMUYECKUX uccnenoBa-
HU» (AO «NP3WU») npu yyactun degepansHoro rocygapcTseHHoOro 61oaxeTHoro 06pasoBaTensHOro yupex-
AeHunsi Bbiclwero obpasoBaHus « PoccUiickuniA rocyaapCTBEHHbIA YHUBEPCUTET TypusMa u cepsucay (PreOy
BO «PI'YTUC») n noppgepxkke MuHUCTepcTBa npoMeblneHHocT n Toprosnu Poccuiickoit Pepepauun
(MuHnpomTopra Poccuu) n lenapTameHTa TOprosnu n ycnyr ropoga Mocksbl

2 BHECEH TexHu4eckum komuteToM no ctaHgaptusaumm TK 346 «BbiToBoe obcnykuBaHue Hace-
nexHna»

3 YTBEPXAEH W BBELEH B OEMCTBUE Mpukasom degepanbHOro areHTCTBa Mo TEXHUYECKOMY
perynuposaHuio U meTponorim ot 11 oktabpsa 2016 r. Ne 1356-ct

4 BBEJEH BMNEPBbIE

lpasuna npuMeHeHUs1 Hacmosiweao cmaHdapma ycmaHos/ieHbl 8 cmambe 26 OedepanbHo20 3aKoHa
«O cmaHdapmusayuu e Poccutickoli @edepayuu». UHgpopmayusi 06 usMeHeHUsIX K HacmosieMy cmaHoapmy
nybriukyemcsi 8 exe200HOM (110 cocCmOsiHUK Ha 1 siHeaps mekyujeeo 200a) UHGhOPMaUUOHHOM yKasamersie
«HauuoHaneHbie cmaHOapmbi», @ ohuluansHbil mekcm usMeHeHUl U rionpasoK — 8 eXeMeCsIYHOM UHGOop-
MalyUOHHOM yka3zamene «HauuoHanbHble cmaHOapmbi». B criydae nepecmompa (3ameHbl) Uit OmmeHb!
Hacmosweeo cmaHOapma coomeemcemeyoujee yeedomeHue bydem ornybnuKko8aHo 8 briuxaluwem ebirycke
EeXeMeCAYHO020 UHGOPMAaUUOHHO20 yKaszamerssi «HayuoHamnbHble cmaHOapmbly. Coomeemcmeyroujas
UHopMayusi, yeedoMneHUe U MeKCMbi pasMelaomcs makxe 8 UHEopMayuoHHOU cucmeme obujezo
r10/1b308aHUsT — Ha ogbuyuansHoM calime PedepaiibHO20 azeHmMemea o MeXHUYeCKOMY pe2yiuposaHuo U
Mempornoauu e cemu UHmepHem (Www.gost.ru)

© CraHgapTtuHdopm, 2016

HacToswuia cTaHAapT He MoXeT 6bITb NOMHOCTBLIO UMK YaCTUYHO BOCNpousBeAeH, TUpaXXUpoBaH 1 pac-
npocTpaHeH B kKavyecTBe oduLManbHoro nsgaHus 6es paspelleHus PegepansHOro areHTCTBa No TeXHUYecko-
My perynmpoBaHuo 1 MeTpOonorun
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BBegeHune

YcTaHoBMeHHbIE B HACTOSLLEM CTaHOapTe TEPMUHBI PACTONoXeHbl B CUCTeMaTU3UPOBaHHOM nopsaake,
oTpakatoLLem cuctemy NoHATUIN B o6nacTu GbITOBOro 06CNyKMBaHUA HaceneHus.

[ns KaXxgoro NoHATUSI yCTaHOBMEH OANH CTaHAapTU30BaHHbINA TEPMUH.

MpuBeaeHHble ornpeaeneHnst MoOXXHO Npu HeoOGX0AUMOCTU USMEHSITb, BBOAS B HUX NPOU3BOAHbIE NPU3Ha-
KK, pacKkpblBasi 3HaueHWs UICNOMb3YEMbIX B HUX TEPMUHOB, YKa3biBasi 06beKThI, BxoAsLMe BoGbeM onpegense-
MOro noHATUA. [JOMNOMHEeHUss M U3MEHeHUs He [AOJPKHbI HapylwaTb obbemM U coaepXaHue NOHATUMN,
onpeaeneHHbIX B HACTOSALLIEM CTaHaapTe.

CTaHaapTU3oBaHHble TePMUHBI HaBpaHbl MOMY>XUPHBLIM LPUGHTOM, CUHOHUMBI — KYPCUBOM.

[ns coxpaHeHus LeNoCTHOCTM TePMUHOCUCTEMbI B HACTOSALWEM CTaHAapTe npueeAeHbl TePMUHOMNOMN-
Yyeckume ctaTby U3 3akoHOB Poccuiickoin degepauum, 3aknoHeHHbIe B pamMKn U3 TOHKOW NNHUA.
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HAUMWOHANBbHBIA CTAHAAPT POCCMUCKOW SGEAQAEPALUMUMU

BbITOBOE OBCITYXUBAHUE HACEJEHUA
TepMHUHBI U onpeAeneHus

Consumer services for the population. Terms and definitions

Nara BBepgeHns — 2017—06—01

1 O6nacTb NnpuMeHeHus

HacTosiumin ctTaHgapT ycTaHaBNMBaeT TEPMUHBI U onpedeneHusl OCHOBHLIX MOHATUN B 06nacTu 6bIToBo-
ro o6cnyxnBaHns HaceneHus.

TepMuHbI, YCTaHOBMEHHbIE HACTOALLMM CTaHAapTOM, ABNA0TCA 06LIMMN U NpeHa3HaYeHbl ANA npuMe-
HeHWs BCeMU opraHu3aunsM1 He3aBUCUMO OT UX BUAA, pasMmepa, MOLLHOCTU 1 OKa3biBaeMbIX YCIyT.

TepMUHbI, yCTaHOBMNEHHbIE HACTOALWMM CTaHAapTOM, PEKOMEHAYIOTCS Af1si NIPUMEHEHUS! BO BCEX BUAAX
AOKYMEHTOB B 06nacT 6bITOBOro 06CnyXuneaHus, BXoAsalwmx B cpepy AeACTBUA paboT no cTaHaapTUsaumm
W/ NCNonb3yIOLLKX pe3ynbTaThl 3TUX paboT.

2 TepMuHbI M onpeaeneHus
OGwwue noHATUA

1 6biToBOE oGCcnyKuBaHMe HaceneHuA: OTpacnb 3KOHOMUKW, COCTOALLAs U3 NPeanpUATUIA PasfNYHbIX
opraHunsauloHHO-NPaBoBbIX OpM COBCTBEHHOCTU U MHAVBUAYaNbHBIX NpeanpuHUMaTenen, 3aHMMaroLWmnxca
oKasaHWeM BbITOBLIX ycnyr (BbIMONHeHWeM paboT).

MpnmevyaHunsn

1 Ha Ttepputopuu Poccuiickon Pegepaunn npeanpuatns, 3aHMMaloWmecs okazaHmemM GbITOBbIX yCnyr (BbINONHEHUeM
paboT), byHKLUMOHUPYIOT B cooTBeTCcTBMM C paxaaHckum kopgekcom Poccuiickoit denepaumn, 3akoHom Poccuinckoit
denepaumm «O 3awuTte npae noTpebuTteneii», NMpasnnamm 6eIToBOro o6cnyxnBaHUA HaceneHus B Poccuitckon deaepa-
LmK, o6LLEepOCCUIICKMMM KnaccudmkaTopamMmy TEXHUKO-9KOHOMUYECKOW M CoLManbHOW MHMOPMaUMK U AOKYMeHTaMu
HaLUOHaNbHOW CUCTEMbI CTaHAapTM3aLun.

2 OTpacnb 6biToBOro 06CnyXMBaHUs BKIOYaeT MHPACTPYKTYPHbIE NMPeanpusTUA (Hay4Hble, MeTognyeckue, yyebHeble,
KOOpAUHUPYLOLWME 1 ap.).

2 GbIToBas ycnyra: Ycnyra, cBsi3aHHasi ¢ yA0BNETBOPEHNEM KOHKPETHON BbITOBOM NOTPeBHOCTM MHAMBMAY-
anbHoro KNneHTa (3aKasymnka) Unm rpynnbl KIMeHToB.

MpnmevyaHmunsn

1 BbiToBas ycnyra MmoxeT oka3biBaTbesi Ha 6a3e ucnonHutens (Hanpumep, ycnyrv 6aHb), Ha 6ase 3akasuuka (Hanpumep,
KITMHUHTOBbIE YCIYIN), @ TaKkKe Kak Ha ba3e 3aka3unka, Tak u Ha 6a3se cnonHuTens (HanpumMep, PEMOHT PaanoaeKTPOHHOM
annaparypsil).

2 HameuayanbHbIM KMTMEHTOM CHUTAETCS IOPUANYECKOE MULLO AN HEKOTOPBIX GbITOBLIX YCNyr (HanpuMep, Ans KNMUHWH-
rOBbIX YCIYr, yCMyr NpaYeYHblX, YCIyr XMMYUCTKN U Ap.).

3 pesynbTat 6bITOBON ycnyru: PesynbTaT 4eATeNbHOCTM UCNIONHUTENsI GbITOBOIM YCNYri, HanpaBneHHbIM Ha
yAOBMNEeTBOPEHWe NoTpebHOCTN MHAVBUAYaNbLHOrO KIMeHTa UM rpynnbl KIIMEHTOB.

UzpaHne ocpmumanbHoe
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4 6bITOBanA ycnyra Npou3BOACTBEHHas: Ycnyra no co3faHuio Wunmu BoCCTaHOBIIEHUIO NOTpebuTenbckon
CTOUMOCTW U3AENUIA, UCNONb3YeMbIX B BbITY (M3roToBIEHNE HOBBIX, BOCCTAHOBMEHWE U 0BHOBMEHWE BbIBLLINX
B ynotpebneHuu).

5 ObIToBasycnyraHenpousBoACTBEHHas: YCnyra, CBsi3aHHas c 4eATeNIbHOCTbLIO, HanpaBneHHOW Ha coBep-
LUeHTCTBOBaHWe 06pasa >KM3HU KOHKPETHOrO KIIMeHTa UM rpynnbl KNUEHTOB, YacTUYHO CBsI3aHHAaA C U3MeHe-
HUeM MaTepuanbHON COCTaBNAOLLEN.

M pwumedaH e — bbITOBYIO HENPON3BOACTBEHHYIO YCINYTY HA3bIBAIOT COUMANBHO-KYNbTYPHOM.

6 notpebHocTb GbiToBanA: MNoTpebHoCTb, CBA3aHHasA ¢ NPOBEAEHUEM PEMOHTHBIX U NpodUNaKTUIEeCcKNX
ycnyr v paboT, ycnyr u paboT no U3roToBreHUIo NpeaMeTOB, Bellei, 06 bekToB Nno MHANBUAYaNbHBIM 3aKa3am,
ycnyr n paboT, CBA3aHHBIX C MMYHON MMrMeHoi, 0340POBNEHNeM 1 hopMUpOBaHNEM MHAMBUAYanbHOro obpasa
yenoseka, a TaKkke yQOBMeTBOPeHMEM MHbIX MoTpebHocTei, Bo3HUMKaloWwmx B BuiToBOW cpeae obutaHuA
YyenoBeka.

7 ucnonHutenb 6bITOBLIX Yenyr: Mpeanpusatue (opraHnsaunsa) 6ITOBOro 06CnyXunBaHUs HE3aBUCUMO OT
€ro opraHu3auWoHHO-NPaBoBON hopMbl, UHAMBUAYANLHLIA NpeanpuHUMaTenb, OKasbiBawlme GLITOBbIE
yenyr (BbinonHsaowme paboTel) NoTpebutensm 6LITOBLIX yCNyr Ha BO3Me34HOW OCHOBe.

8 noTpe6uTtensb 6bITOBLIX ycnyr: dusnyeckoe NULIO, UMEIOLLIEE HAMepeHWe 3aKkasaTb Mo 3akasbiBatollee
nnu ucnonb3aytoulee buiToBble yenyru (paboThl).

MpumevaHnwusn

1 MoTpebutens 6bITOBLIX yCNYr UHOTAA HA3bIBAIOT KITMEHTOM UIU 32aKa34UKOM.

2 Momumo cbuanyeckux nuu noTpeduTenssMm 6bITOBLIX yCryr MOTyT GbiTh OpUaNHECKUe NUL A, HaNPUMep Takux, Kak ycryrm
NPOMBILLMEHHbIX MPaY€YHbIX, KITMHUHTOBBIX YCIYTH, YCITYTM XMMUYECKOW YUCTKN U Np.

9 dhopMbl opraHnsalum 6bIToBOro o6cnyxuBaHua: CnocoGbl, MeToabl, CBA3aHHbIe C 0kazaHUeM GbITOBbLIX
yCnyr: Ha AoOMY, Ha NPeanpUSTUKM GBITOBOrO 06CNyXXMBaHUS, NO MeCTY paboThl (0TAbIXA) 3aKkasvuka, nepeaBuk-
HbIM UMW CTaLMOHaPHBLIM NPeAnpUsITUEM, CPOUHOE, AKCNpecc-06¢cnyXuBaHue, o6cnyxmBaHue no TeXHOMoru-
YyeckMm HopMaTuBaMm, colManbHoe obcnyXuBaHne, caMoobenyxvsaHue.

10 BuAa GbIToBOM yenyru: CoBOKyNMHOCTb OAHOPOAHBIX YCIYT, XapakTepusyoLwmxcs obLLumMm TexHonornyec-
KAMW Mpr3HaKkamu.

11 poroBop Ha oka3aHue 6bITOBOM ycnyru: KBUTaHLMA, KACCOBLIN Yek, MMEIoLLe BCe PEKBU3UTLI, YAOB-
neTsopsaLwme TpeboBaHnsaM gorosopa 6bITOBOro noapsaaa, npokaTa, XpaHeH!s, BO3Me3AHOro oKkasaHua ycnyr
1 4p., B COOTBETCTBUM C KOTOPBIM BEINONHSETCA ObITOBasA ycrnyra

12 rapaHTUIHbIA cpok B 6bITOBOM o6cnyxuBaHuu: Meproa BpeEMeHN, B TEYEHUE KOTOPOro pacnpocTpa-
HseTCsi 00513aTeNbCTBO NPeanpusiTUst GuITOBOrO 0OCNYXMBAHMSA Nepef 3aka3unkoMm (KneHTom) o 6e3Bo3-
Me34HOM YCTpaHeHUMN CKPbITbIX HEAOCTaTKOB.

13 puUckK Npu oKkasaHMU GbITOBbIX YCNYyr: BeposiTHOCTbL MPUYNHEHMS Bpeaa XKU3HW UM 300POBbLIO rpaXxaaH,
NMyLLEeCTBY (PU3NYECKUX UMW HOPUANYECKUX MWL, TOCYAAPCTBEHHOMY UMW MYHULMNANBLHOMY UMYLLECTBY,
oKpyxatoLeri cpeae, XXU3HN Ui 340POBbH0 XKUBOTHBIX 1 pACTEHWNIA C YH4ETOM TSXKECTUW 3TOro Bpeaa.

14 3akcnepTusa pe3ynbTaTta okasaHusa 6bIToBLIX yenyr: OLeHka, NpoBoANMas 3KCNepTOM UMK SKCNepTHON
opraHusauuein B 06nacty 6bIToBOro 06cnyXnBaHns B LLENSX yCTaHOBIEHUS COOTBETCTBUSA YCIyr TpeboBaHNSaM
HalMoHanbHoOM cMcTeMbl CTaHAAPTU3aL UM, HOPMaTUBHOW U TEXHONOTMYECKON JOKYMEHTAaL UK, OCYLLEeCTBsie-
mas B onpefeneHHon nocneaoBaTebHOCTI, opopMieHHas B BUAE MUCbMEHHOMO 3aKMtoYeHUs.

15 akcnept B 6bIToBOM ob6cnyxuBaHuu: Nuuo, obnagatwluee cneumanbHbIMU 3HAHUAMW, YMEHUSIMU 1
HaBblkaMW, a TaKkke onbIToM paboThbl B onpeaeneHHOM BUAE okasaHus GbITOBLIX YCIyT.

16 kBanudukauma paboTHUKa 6bIToBOro 06cnykuBaHuA: Y poBeHb 3HaHUI, YMEHWA, NpodeccnoHanbHbIX
HaBbIkOB paboTHMKa, okasbiBatollero bbiToBble yenyru, obecrneyumBaroLLMin BeINOMHEHNE COOTBETCTBYHOLWMNX
TPyAoBbIX (hYHKLMIA B BbITOBOM 06CNyXMBaHUN.

17 obpaseu-mogenb usgenusa B 6bIToBOM oGcnyxuBaHuu: MNpeacrtaBuTtenb rpynnbl U3genunii ogHoro
Ha3HayeHWs 1 OQNHAKOBOM KOHCTPYKLMN, UCMOMb3YeMblii NPU BbINOMHEHNN MHAMBUAYaNbHOrO 3aKkasa (NoLwuB
06yBu, oaexabl, FroNoBHbIX YGOPOB, M3roTOBNEHWE Mebenun T. n.), a Takke Npu UCCNeaoBaHnU, KOHTPOMe Unn
oLeHKe ero napameTpoB pyHKUMOHaNBbHOCTU, kavecTBa 1 6e3onacHoCTH.

YnpaBneHue, perynmpoBaHue U KoopanHauua B 6bITOBOM OGCHy)KVIBaHVIM

18 ynpaBneHue 6bIToBbIM 06cnyxuBaHueM: MpoLecc BuipaboTkv heagepansHbIM U (UK) peroHansHeIM
OpraHoM UCMONHUTEIbHON BNACTK, U (M) OpraHOM MECTHOTO CamMOyNpPaBlieHNs U OCYLLECTBIIEHUs ypaBnsto-
LLMX BO3AENCTBUI B GEITOBOM 0BCYXUBaHUN.

2
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MpumeyaHue— Ynpaenenve GbITOBEIM 06CYXMBaHWEM BKIIOHaeT B ce6s1 Takmne PyHKLMM, Kak aHanmua, NporHoau-
poBaHWe, NnaHMpoBaHue, CTUMYIIMPOBaHWe, OpraHn3aLms, Y4eT, KOHTPOSb U PEryrnupoBaHne pasBuTUs CoLManbHbIX 1
coumnanbHO 3Ha4YMMbIX GbITOBLIX YCIyT.

19 perynupoBaHue 6biToBOro o6cnyxuBaHus: [poLecc cornacoBaHHOro BO34encTeus heaepanbHbIX U
(Unn) pernoHanbHbIX OpraHoB UCMOMHUTENLHON BIAcTU U (MNW) OpraHOB MECTHOro caMoynpasnieHus Ha GbITo-
Boe 06CNyX1BaHWeE 1 BCeX ero y4aCTHUKOB MyTeM NPUHATAS HOPMATUBHBIX MPaBOBLIX aKTOB A1 YNOpAAoYeHUs
AeATeNbHOCTU NpeanpuaTuiA BeIToBOro obCyXMBaHUS, a Takke NyTem NPUMEHEHUs] UHCTPYMEHTOB 9KOHO-
MWYECKOro BO3AENCTBUSA U MOHUTOPUHT UX BbINOSTHEHWS.

MpumeyaHue—ITlog y4acTHUKaMm GbITOBOro 0GCMYXMBAHWSA NMOHUMAIOT UCTIONHUTENEN, NoTpebutenen GbITOBLIX
ycnyr, npodeccuoHanbHble 06beavHeHusl npeanpuHuMaTenem, peMecrieHHble Y TOProBo-MPOMbIWIEHHbIE nanarbl,
camoperynupyemMbie opraHmaaumm.

20 koopAuHauUs B 6LITOBOM 06Ccny)XXMBaHUU: [leaTenbHocTb, obecneynBaoLlLas cornacosaHHoOCTb pabo-
Tbl B GEITOBOM 06CIY>XMBaHWUN, OCYLLECTBSIEMasi OpraHaMy UCMONHUTENbHON BACTX, NpodheccroHasnbHbIMM
obbeanHeHUAMI NpeanpuHUMaTeneil, peMecneHHbIMA U TOProBo-NPOMbILLMEHHEIMW Nanatamun, camopery-
NUPYyeMbIMUA OpraHu3aLUsMU.

21 MeHepkMeHT B 6biToBOM o6cnyxuBaHUU: CKOOPAMHUPOBaHHAS AEATENbHOCTb NO PYKOBOACTBY M
ynpaeneHuto 6bIToBbIM 06CNyXMBaHWEM Ha (hedeparnbHOM U PErMOHaNbHOM YPOBHSIX M Ha YPOBHE OpraHu3sa-
LW, OKasblBatoLLei GLITOBbIE YCNyTH.

22 MOHUTOPUHI GbITOBOro 06CnyKMBaHUA: CrucTemMaTuyeckoe HabnoaeHVe 3a okasaHuem GbITOBbIX YCyT,
B T. Y. COCTOAIHNEM OGBEKTOB U NPOLLECCOB GLITOBOrO 0GCNYXMUBAHUSA B LiENAX OLEeHKA, KOHTPONA, NporHosa
MpW YCIOBUM PerynspHoro NpuMeHeHs OAHUX 1 TeX Ke NPUHLMMOB BbIBOPKM U MHCTPYMEHTapus.

MoapasaeneHue GbITOBLIX yCryr

23 peMOoHT, okpacka U nowwuB o6yBu: Komnnekc onepawmii No NowmBy, PEMOHTY 1 BOCCTaHOBNEHUIO 06YBU
3akasyuKka, B T. 4. CaHUTapHO-rUreHndeckan obpaboTka, a Takke U3roToBeHWe HOBO 06YBU B COOTBETCTBUN
¢ TpeboBaHMUAMN 3aKkasynKa.

24 ycnyrano peMoHTy o6yBu: PesynbTat AesaTeNbHOCTY OpraHn3alnii, HanpasneHHbIA Ha yaoBneTBopeHue
nHanBMAyanbHbIX NoTpedHocTen noTpebuTenei (3akasyMKoB) B BOCCTAHOBMEHWM JKCMIyaTaUUOHHBLIX
CBOWCTB 1 BHeLWHero BMAa obyBu, pasfMyatoLeincs no Buay, HasHaueHuto, KOHCTPYKLMK, MaTepuanam Bepxa
1 MOAOLLB N METOAOB KpernneHus getanein Husa.

25 ycnyru no okpacke obyBu: Ycryri no BOCCTaHOBNEHNIO 3KCMTyaTaLUOHHBIX CBOICTB 1 oGnaropaxuea-
HWIO BHeLUHero Braa obyBu 3a cHeT HaHeCEeHNA BTOPUYHOIO KpacouHOro NOKPLITUS.

26 ycnyru no nowusy o6yBu: YCnyru no U3rotoeneHuto obysu no obpasuam-MoaernsiM, 3cKusam 3akasumka
Nn6B0o B COOTBETCTBUM C KOHCTPYKTUBHBLIM NPEeANoXKeHNEM UCTIONHNTENS.

27 PEeMOHT U NOWMUB WBENHbIX, MEXOBbIX, KOXaHbIX U3AeNUA, U3AENUA TEeKCTUNILHOW ranaHTepeu u
ronoBHbIX y6opoB: Komnnekc onepauuii no nowmBy HOBBIX U3AENWIA B COOTBETCTBUWN ¢ TpeboBaHUAMK
3aKas34nKoB U3 pasnMYHbIX MaTepunarnoB, a TakKe KOMMIIEKC onepalnin no peMoHTy magenuin, ObiBLUnX B
ynotpeb6ieHuu.

28 nowwuB, BA3aHUe U PEMOHT TPUKOTaXKHbIX U3genui: Komnnekc onepaLuii no nowmnsy U BA3aHUIO HOBbLIX
TPUKOTaXKHbIX U34ENUIA B COOTBETCTBUM C TPEBOBaAHNSAMN 3aKA3HYMKOB, a TAaKKE KOMIMIIEKC OnepaLinii No PeMOHTY
n3genui, GelBLIKX B ynoTpebneHunu.

29 ycnyra no peMOHTY LWBEWHLIX U TPUKOTaXHLIX U3LENUA: Ycnyra no BOCCTaHOBMAEHWO noTpebu-
TENbCKNX CBONCTB U/UNMN OGHOBNEHWNIO BCEX BMAOB LUBEMHBIX, TPUKOTaXKHBIX U3AEMMWIA U rONoBHLIX YOOPOoB No
3akasam noTpebuTenen.

30 ycnyra no nowuBy U3genui U3 pasfnnyHbIX MaTepuanoB, rofloBHbIX y6opoB: Ycriyra no nowvsy u
BSAI3AHWIO HOBbLIX TPUKOTAXHbBIX M3AeNniA, roNoBHbLIX yBOpOB Mo 3akasy notpeburenei.

31 peMOHT paguo3aneKTPOHHON annapaTypbl U 3NeKTPUYEeCKMX MaliMH U npubopos.: KomMnnekc onepa-
LM No BOCCTaHOBNEHMIO paboToCnocoGHOCTI paanoaekTPOHHOM annapaTtypbl 1 3N1eKTPUYECKUX MaLuuH 1
npubopos.

32 TexHU4Yeckoe o6GcnyKMBaHUe Paguo3NEeKTPOHHOM annapaTtypbl U ANEeKTPUYECKUX MaLIUH U Nnpubo-
poB: Komnnekc onepauuii no nogaepXaHuio Haanexawero TeXHUYEeCKoro COCTOSIHUS pagno3rieKTPOHHOM
annaparypbl 1 3MIEKTPUYECKNX MaLlUH 1 NprBopoB Npu NCMOSb30BaHUM UX M0 Ha3Ha4YeHMIo.

33 ycTtaHOBKa paguoaneKkTPOHHOM annapaTypbl U 3MeKTpUYeckux MawuH u npubopos: Komnnekc
MEepONpPUATUA 1 onepaunii, CBA3aHHbIX C MOATOTOBKON K KCNyaTaunM pagnoanekTpoHHOW annapaTypbl 1
3NEeKTPUYECKNX MaLnH 1 Npnbopos.
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34 TexHU4Yeckas akcnepTusa pa6otocnocoGHocTU oGopypoBaHUA: OLeHKa TEXHUYECKOr0 COCTOAHUA
060opyaoBaHuUs € Lienblo onpeaeneHns BO3MOXHOCTM ero AanbHenLeh peMOHTONPUIOAHOCTM U 3KCNyaTaunm
N/ BbIABMEHUS NPUYKH ero HepaboTocnocobHOCTU, BOZHUKHOBEHWUS OTKa30B, AedeKTOB 1 NOBPEXAESHUNA.
35 ycnyru no peMOHTY MeTannousaenuin [MeTannoKoHCTPYKUUN]: PesynbtaT AeATenbHOCTN UCNOSHU-
Tenewn, HanpaBneHHOM Ha yCTpaHeHe HencnpaBHOCTEN 1 BOCCTaHOBNEeHMe paboTocnocobHOCTU MeTanmo-
n3genui.

36 yenyru no M3roToBneHUIO MeTannousaenui [MeTannoKOHCTPYKUUK]: MsrotoBneHue usgenui ns
meTanna.

37 pPeMOHT U U3roToBNeHUe BeNUpPHbIX usgenun: Komnnekc onepaunin No U3roTOBAEHUIO U PEMOHTY
tOBESIMPHBIX M3AENUIA, BKtovas o6paboTKy NoaeoYHbIX FOBENMPHBIX KAMHE! 1 UX 3akpenneHue.

38 usrotoBneHue, pecTaBpaLuns U peMOHT MeGenun: Komnneke onepawuii no UsroToBneHuo, pectaBpauum
N PEMOHTY MSMKOW, NIETEHOMN, KOPNYCHON, CEKLMOHHONW, KYXOHHON, BCTPOEHHOR, AavHOW, AeTCKOW 1 npovei
mMebenu, B T. 4. pecTaBpaLMOHHbIe, NakoKpacoUHble U Apyrue paboTbl.

39 yenyru no usrotoBneHutro mebenu: Pesynbtar gedATenbHOCTU WUCNOSHUTENEW, HanpaBfeHHOW Ha
narotosneHue Mmebenu B COOTBETCTBUM C HOPMATUBHBLIMU AOKYMEHTaMK, 06pasuaMmn-Moaensmmn, 3CKM3amm no
3aKasaM HaceneHus, KOHCTPYKTUBHBIM NpedSIoKeHUeM UCNOTHUTENS.

40 ycnyru no peMoHTy Mebenu: Pe3ynbTaTt AeaTeflbHOCTU UCTIONHUTENEN, HanpaBneHHOM Ha ycTpaHeHue
HeucrnpaBHOCTEeN 1 BOCCTaHOBMIEHNE BHELUHEro Buaa U pyHKLMOHaNbHOCTM pasfnyHbIX BUAOB Mebenu.

41 yecnyru no pecraBpauuu me6enu: PesynbTaTt esiTENbHOCTA UCNONHUTENENR, HanpaBneHHOW Ha n3mMe-
HeHWe CTUNA U Bocco3gaHne yTpadeHHbIX 3rieMeHToB mebenu.

42 xuMuueckas YUCTKa U KpalleHue: KoMmnnekc hrnsnmko-xMM1M4eckux 1 MexaHu4ecknx npoueccos, obec-
nevyMBalroLnX yaaneHne sarpssHeHunii ¢ usgenus B cpefie pasfnyHelX pacTBoOpUTenNen, BKNIOYan aHTucTaTu-
yeckyto 06paboTKy, BOAOOTTaNKMBAOLLYHO NPOMNUTKY, annpeTupoBaHue, raxeHue, pacTskKy, pacyecbiBaHue
1 KpalleHwue, a Takke BOCCTaHOBIIEHWE LBeTa N3genuns Ui ero UsMeHeHue.

43 kpaweHue [okpacka] usgenus: BocctaHoBneHve UBeTa U ero U3aMeHeHue, NpUMeHseMoe AN BoccTa-
HOBMEHNA BUAA N3AENUA U C LIeNbHo CKPBITUS LiBeTOBbLIX AeheKToB (NATEH, BbiropaHus, BbiLBETaHUA 1 np.).

44 xumunyeckan ynctka: Komnnekc pusmko-xummdeckmx npoueccos, obecneumBaiowmx yaaneHue sarpss-
HEeHWIA c N34enuii B cpefe pasnnyHbIX pacTBOpUTENEN.

45 akBauucTKa: PasHOBMOHOCTb XMMUYECKON YNCTKN, KOTopasa nNpeactaBnseT coboin o6paboTky usgenuin B
BOAHBIX pacTBOpaXx crneumanbHbIX MOOLWMX U OTAENOYHbIX CPEACTB.

46 6uouucTKa: PasHOBMAHOCTb XMMUYECKOM YUCTKW, KOTOpaa NpeacTaBnsieT coboi pyyYHyHo YNCTKY U3aenui
B BOAHbIX pacTBOPaX C UCMOb30BaHWeM KoMMIeKca cneLmanbHbIX HaTypasibHbIX NpenapaTos pacTUTEeNbHOro
NMPONCXOXOEHUS.

47 ycnyru npayveyHbiX: Pe3yneTaTt AesTenbHOCTU UCNOMHUTENEN NO CTUPKe odexabl u 6enbs, B T. 4. cnew-
ofexabl, CyLLKe 1 rlaxeHuo, apoMaTmsaumm, Ae3nHpeKUMMnT. .

48 ycnyrn no ctupke: PesynbTaT OgesTeNnbHOCTW UCMOMHWUTENEN, HanpaBrfieHHbIA Ha BOCCTaHOBNEHWe
CaHWTapHO-TUIMEHNYECKNX CBOWCTB C COXpaHeHWeM TOBapHOro BUAA LUBEMHBLIX U TPUKOTaXHbIX U3aenun,
pasnuyaloLLMXcs no Buay, HasHavyeHu o n matepuanam, U3 KOTOpbIX OHU U3FOTOBMEHbI.

49 ctupka: lMpouecc yganeHus 3arpsi3HEHU ¢ NOBEPXHOCTW TBepAbIX Ten (TkaHel) ¢ NOMOLLbIO BOAHbLIX
pacTBOPOB MOIOLLMX CPEACTB NP BO3AENCTBUN (PUNKO-XMMUYECKUX N MeXaHUYeCcKux hakTopos.

50 yenyru npoMblIlLINeHHON NpadYevyHon: Ycnyr npadeyHblx NponssoauTensHocTbio 6onee 150 T nsgenuin
B MecsL,.

51 peMOHT U CTPOUTENbLCTBO XUNbA U APYrux nocTpoek: KoMmnnekc onepauuii no cTpouTenbCcTsy UHAMU-
BMAYyarbHbIX AOMOB, PEMOHTY U PEKOHCTPYKLUMW XWUIbsl, CaAoBbIX AOMUKOB, XO3SIMCTBEHHBIX MOCTPOEK 1
npuctpoek, 6aHb, rapaxein, NOABaNoB, Nevei 1 T. N., BKNoYas KPOBENbHbIE, CTEKONbHbIE, MOHTaXHbIE, NMK-
TOYHble, OBNUUOBOYHLIE, MIOTHULKME, CTOMAPHbLIE, LUTYKATYPHbIE, 3MEKTPOMOHTaXHbIe, ManspHeble,
KameHHble, Kpnu4Hele paboTbl No NPoKIIagKe KOMMYHUKaLIWA U Ap.

52 ycnyru no CTpoUTENbLCTBY XUMbSA U APYrMX NOCTPOEK N0 UHAMBUAYaNbHBLIM 3akasaMm: Pesynbrar
OeATenNbHOCTU WUCMONHUTENEeN MO BO3BEAEHWIO MPedyCMOTPEHHOro MPOEeKTOM U 3aKOHYEHHOro CTpou-
TENbCTBOM ManoaTaXKHOro Xunuwia (4oMa, 3gaHusa) unu gpyrux noctpoek no MHAuBUAyanbHbIM 3aKasam
noTpebuTens, BKNIOYAOLWWIA MPOEKTUPOBaHNE, CTPOUTENLHBLIE, MOHTaXHbIe, OTAeNOYHbIe paboThl U caady B
aKcnnyaTauunio UK TONLKO CTPOUTENbHBIE, MOHTaXHbIE U OTAESI0uHbIE paBoThI.

53 ycnyru no peMOHTY XUNbA 1 ApYrux NocTpoek No MHAUBUAYaNnbHLIM 3akasam: PesynbTar gedarerb-
HOCTU UCMONHUTENEN PEMOHTHO-CTPOUTENbHBIX PaboT Mo BOCCTaHOBAEHUIO 3KCMNNYyaTaLUOHHBIX XapaKTepuc-
TUK ManoaTaXXHOro Xunuwa (Aoma, 34aHusl), KBapTUp B XWMbIX 30aHWUAX WM ApYrux MOCTPoeK Mo
nHAMBUAYaNbHLIM 3akasam noTpedbutens.
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54 yenyrn no peKoOHCTPYKLUU XUMbA U APYrUX NOCTPOEK MO UHAMBUAYaNbLHLIM 3aKka3aMm: PesynbTar
OeATENbHOCTU UCMONHUTENEN MO BbINOMHEHNIO CTPOUTENbHBIX, MOHTaXHbIX, OTAENOoYHbIX paboT no nepe-
YCTPOWCTBY (NepecTpolike, nepennaHnpoBke, NepecbopyaoBaHnio U T. N.) MHAUBMAYANbHOTO XWUMbs U OPYrX
NocTPoeEK.

55 TexHU4eckoe o6cnyMBaHUe TPaHCNOPTHLIX CPeACTB, MallUH U o6opyaoBaHus: Komnnekc onepa-
LA Unn onepaLmns no nogaepkaHuto pabotocnocobHOCTM MM MCNPaBHOCTU TPAHCNOPTHBLIX CPEACTB, MaLUWH 1
obopyaoBaHnsa NP UCNOMb30BaHNM MO HA3HAYEHNIO, OXXMOAHUN, XpPaHEHUN 1 TPAHCTIOPTUPOBaHUN.

MpuMmedaHue— YCnyrv no TeXHN4YECKOMY 0GCIYKMBAHMIO TPAHCMOPTHBIX CPEACTB, MaLLMH U 0GOPYA0BaHNS MOTYT
0603HavaThCsl Kak pernaMeHTHble paboTb.

56 peMOHT TpaHCMOPTHbIX CPeacTB, MaluH U o6opyaoBaHuA: Komnnekc onepauuii No BOCCTaHOBEHNIO
NCMNpaBHOCTA 1K paboToCNOCOBHOCTU TPAHCMOPTHBIX CPeACTB, MallnH 1 060pyA0BaHNA U BOCCTAHOBEHUIO
pPecypcoB TPaHCMOPTHLIX CPEeACTB, MaLUMH 1 060pYAOBaHMS UMM MX COCTaBHbIX YacTen.

57 ycnyrn dotoatenbe, cdotonaboparopuin [poTtoycnyru]: PesynbTat HenocpeacTBEHHOMO B3auMO-
OENCTBUSI UCMONHUTENen U noTpedbutens, a Takke AesTeNbHOCTb WCNOMHUTENen, HanpaBieHHas Ha
yAOBMeTBOPEeHNe WHAMBMAYanbHbIX NOoTpebHocTel noTpebutenel (3aka3unkoB) B poTocbeMKe, XMMUKO-
dhoTorpacduyeckon 06paboTke POTOMNMEHOK, U3rOTOBMEHNU POTOOTNEYaTKOB (POTOCHUMKOB) Ha hoTobBYyMare
1 Ha pasnnYHbIX U3aenusx.

58 kuHoycnyru: PesynbTaT HenocpeacTBEHHOrO B3aMMOAENCTBUA UCNONHUTENeN U noTpebutens, a Takke
OeATenbHOCTb UCMOMHNTENeN, HanpaBneHHas Ha yaoBneTBopeHue MHAUBUAYarnbHbIX NoTpebHoCcTen noTpe-
6utenei (3akas4yMKoB) B KWNHOCHEMKE, Nepedade roToBOW NpoAyKUMN 3aKasuuKy Ha SMeKTPOHHOM HocuTene
U B BUAE KNHOMMEHKN.

59 ycnyru 6aHb 1 gyweBbix: Pe3ynbTaTt HenocpeacTBEHHOMO B3aMMOgeACTBUS UCNIONHUTENs U noTpebute-
ns (noceTutens), a Takke AeATENbLHOCTU UCNONHUTENA, HanPaBneHHON Ha YAOBNETBOPEHNE MTMrmeHn4ecKux
(obpaboTka, O4MCTKa KOXM) U 0300POBUTESIBHBIX (0BecneveHne xopoLlero caMovyBCTBUs, NeyebHo-npodu-
nakTuyeckue Lenu) noTpebHocTen noceTuTens.

60 ycnyru 6aHHO-0340pPOBUTENbLHOrO KoMnnekca: Pe3ynbTaT HenocpeacTBEHHOrO B3auMOAENCTBUS
nucrnonHuTena u notpebutens (mocetTutens), a Takke AEATENbHOCTU MUCMOMHUATENsl, HanpaBMeHHOW Ha
YAOBMNETBOPEHNE TMIMEHUYECKNX, BT. Y. HA CYLLIECTBEHHOE U3MEHEHNE K NyYLleMy BHelLHero obnvka yenoseka
npv NOMOLLM CUM MPUPOAHBLIX KOMIMOHEHTOB, U 0300POBUTENLHBLIX NOTPebHOCTEN noceTUTeNna (ynydweHune
CaMO4yBCTBMsI 3a CHET MOBTOPHOIO BKIMIOYEHUS 3aLLUTHBIX CUM U CPeCTB YeoBEe4EeCKoro opraHusma).

61 yenyru napukmaxepckux: PesynbTat HenocpeCTBEHHOrO B3auMoAencTBUSI OpraHu3aumm U KNueHTa, a
Tawke coBCTBEHHON OeATenbHOCTU OpraHv3auuMM Mo yAOBETBOPEHUIO 3CTETUYECKUX W TMIUEeHUYEeCKUX
noTpebHoCTen KNMeHTa.

62 ycnyra no yxopy 3a koxel nuua u Tena [kocMeTudeckan ycnyral: dusmyeckoe U Xumu4eckoe BO3-
OeCTBNA Ha KOXY NuLa 1 Tena, 6poBU U peCHULLbI KNMEeHTAa B LLeNsIX MX OMOJIOXKEHUs, a Taloke NpuaaHusa nuuy
WHAWBWAYANbHOW BbIPA3UTENBHOCTU C UCMIONb30BaHUEM CPeACTB AEKOPATUBHOM KOCMETUKN ANA YAOBNETBO-
peHus acTeTUYeckMx NoTpebHOCTeN KNMeHTa B COOTBETCTBUN C MOAOMN.

63 yecnyra no yxogy 3a HOITAMU U KOXeW KUCTEeN PyK U cTon Hor: dusnyeckoe U XuMmyeckoe BO3AeNCTBuUA
Ha HOTTU U KOXY KUCTE pyK (MaHWKIOP) U CTOM HOT (Negukiop) 4SS UX 0340POBIIEHUA U 3alUTHI B Lensax yaoBs-
NeTBOPEHNSA TMIrMeHNYeCKMX U 3CTETUYECKNX MOTPebHOCTEeN KIUeHTa.

64 nocTukepHble paboTbl: N3roToBNeHNe N peMOHT NapuKoB, HakNagHbIX ycoB, 6opoa, 6akeH6apa, nony-
NapuKoB, HakNaaokK, KOG, LUMHLOHOB U YKpaLleHWin N3 BOMoC Mo MHAMBUAYanbHbIM 3aKkasam KNneHTa.

65 ClA-ycnyra: Ycnyra obweo3qopoBUTENbHOrO, KOCMETUYECKOro W/UN penakcupylowero xapakrepa,
okasblBaeMasi B YCNOBUAX BbICOKOM KOMGOPTHOCTN U OTHOCALLAACS K OOHOW NN Heckornbkim ClMA-TexHo-
norusim.

MpnmevyaHunsn

1 CINA — coBpeMeHHasi KOHLENLMS KOMMNIEKCHOIO 0340POBUTENBHOIO BO3AEWCTBUS Ha OPraHn3m 340POBOro YenoBeKa,
OCHOBaHHasi Ha XONMCTUYECKOM NOoAX0oAe K OpraHuamMy 1 HaueneHHasi Ha rapMOoHM3aLuto 1 nogaepXXaHne huamnyeckoro u
OYLWEBHOro COCTOSHUSA.

2 CTllA-ycnyra MoxeT npeaocTaBnaThCs B BUae eanHnyHon npoueaypsbl, CMA-naketa nunu CMA-nporpammsi.

66 KOCMeTMUeCKUin TaTyax: Ycryra KocMeTUUYeCcKoro Xxapakrepa U HasHaueHWs! Mo YAOBNEeTBOPEHUIO acTeTH-
YecKuxX NoTpeBHOCTEN KNMeHTa NyTem BBeAeHUs IUrMEHTOB B KOXY YenoBeka.

MpnmevyaHunsn

1 TepMuH «TaTyax» ABNSETCA CUHOHUMOM TEPMWHOB «TaTy» U «TATYMPOBKay.

2 B3aBMCUMOCTM OT IMYyBWHbI BBEAESHWSA MMTMEHTa TEXHOMOMNU KOCMETMYECKOTO TaTyaa nogpasaensiioT Ha anuaepmarnbs-
HbIM U AepManbHbIN TaTyax.
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67 nepMaHeHTHbIN Makusxk: KocmeTuyeckunii TaTyaxk B 06rnactv nuua ¢ Lenbto co3aaHus AoNroBpeMeHHOro
Makusixa.

68 xymoxecTBeHHas TaTyupoBka: KocMeTudeckunii TaTyax ¢ Lenblo CO34aHNA XyaoXKeCTBeHHOro nsobpa-
XKEHUs1.

MpuMeHaHu e — PasHOBWIHOCTbIO XyAOKECTBEHHON TATYMPOBKM SBISIETCS «BPEMEHHas TaTyupPOBKay, BbINOMHsIe-
Masi Mo TEXHONOMMM SNUAEPMATbHOTO TaTyaxa.

69 kamydnsXHbIA TaTyax: KocmeTnueckuin TaTyax B 0611acTv nuua unu Tena ¢ Lenbio kamydrska acTe-
THUYecknx gedpekToB.

70 anupepmManbHbIATaTyaX: TeXHONOra KOCMETUYECKOro TaTyaxa, BbINOMHAEMOro HaHeceHeM Ha KOXy ¢
nocneayoLwmMM HenpuHyaUTENbHBIM BNUTbIBAHUEM B 3NUAEPMUC cneLnanbHbIX KpacsLLMX BeLecTB.

MpwuMeyaHune— OnuaepmanbHbIi TaTyax NPUMEHASTCH NPY CO34aHUN «BPEMEHHbBIX TAaTYMPOBOK».

71 pepManbHbIA TaTyax: TexHoNorns KOCMEeTUYecKoro TaTyaxa, BbINOMHAeMOoro npodeccuoHansHbIM
WMHCTPYMEHTOM uYepes anuaepManbHbIA Croi KOXU ¢ BBeAeHMEM B COGCTBEHHO AepMY Ha KOHYMKE Wbl
creumanbHbIX MATMEHTOB AMS NEePMaHeHTHOTO MaKusika, XyO4OXKEeCTBEHHOW TaTyupoBKW, kaMycdrskHOro
TaTyaxa.

72 npokart: Komnnekc onepauuii no npegocTasneHnto B COOTBETCTBUN C NPUHLMNAMUN UMYLLEECTBEHHOTO Hait-
Ma BO BpeMeHHoe BrajeHue 1 Nonb3oBaHue opuandecknx U onsudecknx nuu ABMKUMOro U HeaABMKUMOro
NMyLLIeCTBa, 3aKoHoAaTENbLHO He 3anpeLleHHoro k obpatueHuo Ha Tepputopun Poccuiickoin degepaunn.

73 putyanbHble ycnyru: Komnnekc onepauuili no opraHusauMm U NpoBeaeHUO NOXOPOH, 3aXOPOHEHUIo,
Kpemauuu, NpeanoxopoHHOMY COAepXaHWIo U MOATrOTOBKE Tena ymepllero (OCTaHKoB), opraHusauun
CKOPBHbIX U TpaypHBIX 06PAA0B, U3rOTOBIIEHUIO NPEAMETOB PUTYanbHOro HasHauYeHUs (NaMSATHUKOB, BEHKOB,
Hagrpobuin u np.).

74 o6papoBbie NOXOPOHHbIe yenyru: PesynbTaTt AesaTenbHOCTU CNONHUTENS, HANpaBneHHON Ha yAoBNeT-
BOpeHue noTpebHocTel noTpebuTens B npoBeAeHNM 06pAa0BOIN LepeMOHUN NorpebeHna OCTaHKOB YenoBeka
B COOTBETCTBUM C PENUrMO3HLIMU, HALMOHAMNBLHBIMU 06bIYasMU U TPAAULIUAMMU.

MpumedaHu e — KobpsgoBbIM MOXOPOHHBIM YCIyram OTHOCATCS TaKMe yCIyrm, Kak puTyansHoe oMoBeHue u obna-
YeHue, OpraHv3aLus NPoLLaHNs U OTAaHUe NoYeCTel, OPraHU3aLmMs MOMUHANBHLIX TPaNe3 u T. 4.

75 mMemopuanbHble ycnyru: PesynbTtar AeATeNbHOCTU UCTIONHUTENS, HanpaBneHHOW Ha yAoBNeTBOpeHue
noTtpe6HocTen NoTpebuTensa B CoXpaHeHUN NamaTh 06 yMepLUMX UMK NOTMBLLIMX U coaepXXaHUe MecT 3axopo-
HEeHWA.

MpuMmedaHue—KMemopuanbHbIM yCnyram OTHOCSIT: NPOBEAEHUE MEPOTNPUSITUI MO COXPAHEHUIO NAMSATH, OPraHu-
3aUWI0 TPayPHbIX MUTUHTOB, NPUYPOHEHHbIX K rOA0BLUMHAM CMEepPTU unu rnbenu, co3gaHune u BeAeHNe KHUI MamsiTi, co3aa-
HWE U AEMOHCTPaLUI0 MHPOPMALMOHHBIX MATEPNANOB, YBEKOBEUMBAIOLLMX NaMsiTb 06 yMEpLIMX UIv normémx.

76 yecnyru kpematopueB: PesynbTaT HenocpenCcTBEHHOIO B3aMMOAEWCTBUSI UCTIONHUTENS pUTyanbHON
ycnyri v notpebuTtens, a Takke AeATENbHOCTN UCTIONHATENS, HarpaBneHHOW Ha NPeAnoXopoHHOE coaepXa-
HWe ocTaHKoB, obecneyeHune u 0bcnyxmMBaHue nNpoLecca kKpeMaLun, XpaHeHue, Bbiaady, 3aXOpoHEHUe Npaxos
N oKasaHWe AOMNOMHUTENbHbIX PUTyanbHBIX YCAYr, CBSI3@HHBIX C MOAroTOBUTENbHBIMA U 0BpPSAOBBIMU
npoLeccamMu.

77 ycnyruno nposeAeHUI0 MOXOPOH: PuTyanbHble ycnyr (CKopOHble MOXOPOHHbIE YCITyrn), BbINOMHSIEMble
nocriegosaTtesbHO Mo MOXOPOHHOMY pUTYany, Ha4uMHas c MOMeHTa NosyveHns Tena ymepiuero (norubiiero) oo
OKOHYaHUA 3aXOpOHEHUs 1 nocneayowero NOMUHOBEHUS.

78 ycnyru no y6opke: Komnnekc opraHM3aUMoHHBIX MEPOMPUATUIA U TEXHOMOrMYECKUX NPOLIECCOB No y6opke
30aHUIN, COOPYXEHWUA, TEpPPUTOPUIA, BHYTPEHHUX MOMELLEHWU, OYUCTKEe, BOCCTAHOBIIEHWUIO NMOBEPXHOCTEN,
Ae3UH(EKUNOHHBIE 1 Ae3MHCEKLUOHHbIe paboThl, BhIMOMHSIEMbIE MO 3aKas3aM lopuandeckux U hrusndecknx
nny,.

79 npodbeccuoHanbHaa y6opka — KNUHUHI: COBOKYMHOCTb OPraHU3auMOHHBLIX MepOonpUATUA U TEXHO-
MOrNYEeckUX MpPOLECcCoB, SIBMSIOWIMXCA 4acTblo 3KchiyaTauun OBBLEKTOB HeOBWKUMOCTU, TeppuTopui,
TpaHcnopTa 1 HanpasneHHbIX Ha obecneyeHne GezonacHOro ANA YernoBeka YPOBHA YNCTOThLI U CAHUTapHOro
COCTOSHUSA.

80 ycnyru npodeccuoHanbHOW y6OpKu — KNMUHUHIOBLIE yenyru: [lesiTenbHOCTb, HanpaBnieHHasa Ha noa-
AepXaHue, coxXpaHeHue 1 BOCCTAHOBIIEHUE 3CTETUYECKUX U 3KCNNYaTaLNOHHBLIX CBOUCTB pasnnyHbIX NoBep-
XHOCTe OOBLEeKTOB HEeABWKMMOCTW, TePPUTOPWUIA, TpaHcropTa, yaarneHue 3arpsisHeHWn U noaaepXaHue
CaHUTapHOro COCTOAHNA OO BLEKTOB.
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81 ycnyra no BeaeHMIo AoMalLlHero Xxo3sancTea: Pe3ynbTaT HenocpeacTBEHHOrO B3aMOAEUCTBMS UCMOM-
HUTENa U noTpebutens, a Takke COBCTBEHHOW AEATENbHOCTU WCMOMHWATENS YCRyr Mo YAOBIETBOPEHUIO
noTpebHocTV NoTpebuTens B ycryre no BeAeHMo AoMallHero Xo3sncTea.

MpwumeyaHue—Kycnyram no BeAeHN0 AOMALLHEro X03sIMCTBa OTHOCHT YCIyrM ropHUYHON, NoBapa, ouumaHTa,
Ca0BHVKa, CUAENMKN, KOHIOXA, BbIrYNbLLVKA XUBOTHbLIX, OXPaHHVKa, 4OMAaLLHEro yunTerns, penetntopa, cekpertapsi, cnop-
TUBHOTO TpeHepa, KOMNaHbOHa, OpraHn3aTopa AOMalLHVX NPa3AHVKOB, YNPaBAIoLWLEro AOMOM, HAHU, HAHU-BOCTIMTATENS,
ryBepHaHTKM 1 ApYyr1e, OKkasbiBaemble Ha I0MY Y KITMEHTa B COOTBETCTBMM C BO3ME3HbLIM JOTOBOPOM.

82 pononHuUTenbHble (conyTcTBYIOLWUE) GbITOBbIE YCRyru: YCNyri, okasbiBaemble npeanpusTuem
6bITOBOrO 06CNYXMBaHUSI AONOMHUTENBHO K OKasaHHOW GbITOBOM ycryre, B T. Y. peanqsauus npenapaTtos,
maTepuanos, 4ocTaska 1 ap.

MpeanpuaTUs GLITOBOro 06CNy)KMBaHUs

83 npeanpusTue [opraHusauus] 6biToBoro o6cnyxusanua: UcnonHutens GLITOBLIX YCYr COBMECTHO C
NMYLLECTBEHHbBIM KOMIMIIEKCOM, UCTIOfNb3yeMbIM UM 4151 OKa3aHUs ObITOBLIX YCIyT.

84 koMnnekcHble MHorodyHKUUOHanbHble NpeanpuaTuUa (MynbTucepsuc): O6beaMHeHWe Ha oaHONU
TeppuTopmM (B O4HOM 34aHKN) NPeanpuUaTUA BbITOBOrO 06CNYXMBaHUA, NPeAOCTaBMAOLWNX Pa3NMYHbIe BUAbI
BbITOBLIX YCYT.

MpumedaHune— MHorodyHKUMOHaNbHBIE NPEANPUSTUS MOTYT GbiTb NPEACTABNEHbI MaNbiMU NPEANPUATUSMN U
NPUEMHbBIMM NYHKTAMMU.

85 coumanbHO OpUeHTUpPOBaHHoOEe NpeanpusaTue GbiToBOro obGecnyxuBaHuA: WcnonHutenb ycnyr B
chepe BbITOBOro 06CnyXUBaHUs, MPUHABLUMIA peLleHre o NpeaocTaBneHun ManoobecneueHHOMY HaceneHuio
coLManbHO 3HaYNMEIX BBITOBEIX YCIYT NepBoit He06X0AUMOCTU.

86 c¢pabpuka GbITOoBOro o6cnyxuBaHusa: KpynHoe npou3BOACTBEHHOE UMW PeMOHTHOe npeanpuaTue,
OKasblBaloLLee ycryru no co3faHuio HOBBLIX UMM BOCCTAHOBAIEHWUIO YTPaYeHHbIX CBOMCTB paHee COo34aHHbIX
npeaMeToB noTpebneHuns (Hanpumep, pabprka XMMUYECKON YNCTKN U CTUPKN).

87 npuemHbIn NyHKT: MNogpasgeneHve npegnpuatus 6eiItoBoro obcnyxmeaHus, ocHoBHas (OyHKLUUS KOTO-
POro COCTOUT B NpUeMe 3aKa3oB Ha BbiNonHeHNe GbITOBLIX YCIyT.

88 naBunboH: HecTauunoHapHbll 06bEKT, NpeAcTaBNsAWMIA cOOO CTpoeHWe, UMetoLLLIee TOPTroBbIA 3an 1
nomeLleHne ans obopMeHns 3aKkasos, paccunTaHHoe Ha 0HO UM HECKOMbKO pabounx MecT.

89 nepegBWXHOW NpUeMHbIA NYHKT GbITOBOro oGcnyXMBaHUA HaceneHuA: TpaHCnopTHOe CPeacTBoO,
obopyaoBaHHOE U UCMONb3yeMoe TOMbKO ANS NpremMa U TpaHCNopTUPOBaHUS B GLITOBOM ob6cnyxusaHum
onpegeneHHbIX BUOAOB U3AENNIA UK AN oKasaHWs BbITOBbIX YCNyr.

90 mactepckas: HeGonbLuoe NPoM3BOACTBEHHOE UM PEMOHTHOE NpeAnpuaTue beiToBoro obcnyxusaHuns
HaceneHust Nn ero oTAeneHMe No okasaHWUo HEKOTOPLIX BEITOBBIX YCIyr HAaceneHuo (PeMOHT 06yBM, NOLKB
oAexabl U T. n.).

91 atense: MNpeanpuatue, okasbiBatoLlee ycryri Ha BeICOKOM XyAoKeCTBeHHOM ypoBHe MMbo 3aHumatowee-
cA npegocTaBneHnemM TPaaMLMOHHBIX YCIyr (MacTepckas Mo MOLWNBY U PEMOHTY oaexabl), a Takke npeanpu-
ATWe, OKasblBalollee HekoTopble BUAbI YCNyr MPOM3BOACTBEHHOrO Xapaktepa (TeneBu3NOoHHOe aTeflbe,
doToaTense n ap.).

92 canoH: MpeanpuaTie GeITOBOro obcnyxmBaHusa, NpedocTaBnsoWee YCnyri BbICOKOro YPOBHS AMNs oka-
3aHWUsA HEKOTOPbIX BUAOB BGLITOBBIX YCIYT.

MpwuMeyaHue—KcanoHam B cchepe 66ITOBOro 06cnyXuBaHusi MOryT ObiTb OTHECEHbI CanoHbl kpacoTsl, CMA-cano-
Hbl ¥ Ap.

93 goMm 6biTa: MHoronpodunbHoe npeanpusaTMe 6bIToBOro obCNyXunBaHUs, obbeduHsolWee NPUEMHbIe
MYHKTEI, MacTepckue, aTense napyrue npeanpusaTus, npegocTasnstolee WMPOoKUA nepeyeHb GbITOBBIX YCryr.
94 ctyama: MNpegnpusaTtne 6bITOBOro 06CNyXMBaHUA UNn oTAeneHne, AesaTeNbHOCTb KOTOPOro B OCHOBHOM
HanpaBreHa Ha NPOABKEHNE XYO0XKECTBEHHbBIX HanpaBreHnii 6bITOBOro 06cnyXnsaHus.

95 ctygma aBTopckana: CTyavsa, OeATerNbHOCTb KOTOpPOW orpaHudeHa oAHWUM MOOHBIM, COBPEMEHHBLIM
HanpaBrieHneM.

96 pom mopabl: Mpeanpustrie 6bITOBOrO 06CNYXMBAHNA HAceNeHNs, TBOPYECKUIA KOINEKTUB MOAeNbepoB 1
An3aliHepoB KOTOPOro paboTaeT Haj co3daHUeM B COOTBETCTBUM C MOAHBIMU TEHAEHLUAMM MO CBOUM 3CKU3aM
HOBbIX KOJNIEKLMIA N3OEMNNA N akCeccyapoB, OPUEHTUPOBaHHbBIX Ha pasruyHble rpyrnbl HACENeHUs, KOTopble
npeacTaBnstoTCs Ha Npe3eHTauusaX, BbICTaBKax 1 nokasax.
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97 putyanbHoe npepanpusitue: lMpeanpusTve GLITOBOrO OBCMYXMBAHWUSA, OKasblBalollee PUTyanbHble
yenyru.

MpumedvaHue—K putyanbHbIM MPEANPUATUSM OTHOCAT GIOPO MOXOPOHHOIO Ha3HAYeHWUsi, MOXOPOHHBLIA A0M,
canoH-mMara3uH NOXOPOHHbIX NPUHAANEXHOCTEN, Knaabuiue, KpemaTopuii.

98 6aHHO-03a0pOBUTENBHbLIA KoMnneke: MHorodyHKLMOHAMNbHEIA KOMMNeKe, o6beanHALWNIA B cocTa-
Be CBOEN [AeAATeNIbHOCTU T[UrueHudeckue, KynasnbHble, 0300pOoBUTeNbHO-NpodMnakTudeckne M apyrue
yHKUMN, cBA3AHHBIE C OYULLIEHUEM U OMOSOXEHUEM Tena NoTpebuTens U ykpenneHnem ero usnyeckoro
COCTOAHNA.

99 CNA-komnnekc: O3a40pOBUTENbHBIN KOMMNEKC (BOAHBIA KYPOPT C MUHEpanbHbIMU UCTOYHUKaMU), Npea-
nararoLwmnin NoCeTUTENAM YCAYri NO rMrueHNYeckoMy yxoay 1 O4HOBPEMEHHOMY AOCTKEHUIO (hU3U4ecKoro 1
ncuxonorudeckoro acpekta B 06nacTAX OUULLEHUS, OMOMNOXEHUSI U 03A0POBNEHUSA OpraHU3Ma, UCTIoNb3ys
Tennosble U BOAHbIE 0340POBUTENbHbIE NPOLLEAYPbl B KOMMMEKCe C YXOA0M 3a KoXell Tera ¢ npuMmeHeHnem
3hHEKTUBHBIX MNPUPOAHBLIX KOMMOHEHTOB W 300POBBIM NUTAHUMEM B COOTBETCTBMU C COBPEMEHHOM
ANEeTONOMMYECKOM KoHLenuuen.

100 cuTHec-koMnnekc: Komnneke, npeanaraoLmin NoceTUTENAM YCryru No noaaepkaHuio 1 yKkpenneHuo
300pOBbA C NPUMEHEHNEM hU3nHecknx Harpysok, a Takke ycrnyru rno rurmeHu4eckoMy yxoay (Tennosbie U
BOAHbIE NpoLeayphbl).

101 kaTeropus npeanpuaTUA GbiToBOro oGcnyxuBaHusa: KnaccudukaunoHHas rpynna opraHusauui
6bITOBOrO 06CNYXMBaHUA, 06bEANHEHHBIX OGLLMM YPOBHEM BO3MOXHOCTEN NPeAoCTaBNATb YCIyri OfAHOro
BMAA onpeaeneHHoro kavyecTaa.

Mpumeyanune—[Ana npeanpuatuin 6eIToBOro 06CNyXMBaHUs ycTaHaBNMBAIOT, Kak NPaBuUIo, BLICLLYIO, NMEepByIo 1
BTOPYIO KaTeropum.

102 ¢hupmMeHHbIA 3HaK NpeaNpUATUA GbiToBOoro o6cnyxuBaHus: 3Hak NpeanpuaTust (PUCYHOK, CUMBOJT,
coveTaHue cnos, byks, Lndp), 3aperucTpUpoBaHHLIA B yCTAHOBIIEHHOM 3aKOHOAATENLCTBOM NOpAAKe.

®dopMbl 06beaUHEHMA U BeAeHUs NpPeANPUHUMATENLCKOW AeATeNbHOCTU B ObLITOBOM
o6cnyxuBaHum

103 kopnopauus: OpraHusauus (Cows opraHusauuin), cosgaHHas ans 3alluTel UHTEPECOB U NPUBUNErUi
ee y4yacTHIKOB 1 0BpasyloLLasi CaMoCTOATENbHOE IPUANYECKOE NLIO.

Mpwumeyanue— CoBpemeHHas kopnopauvs NpeacTaBnaeT cobom, kak NPaBuIo, MaTEPUHCKYO KOMNAHUIO C CeTbIO
JodepHux obLiecTs, oTaeneHun, punmanos, areHTCTB U NPOYUX XO3SANCTBEHHLIX OGPa30BaHMIl, UMEIOWMX PA3NUUHbINA
IOpUANHECKUIA CTATYC U pasHyto cTeneHb ONepaTUBHO-X03ANCTBEHHON CaMOCTOATENBHOCTHU.

104 pemecneHHas nanata Poccuitickoin ®eaepauun: ObLiepoccuinckasi HerocyaapcTBeHHas HEKOMMep-
yeckasi opraHMsaums, obbeauHsaoLLas peMecreHHble nanaTtel cyobekToB Poccuiickoli PenepaLnm Ha OCHoBe
unieHcTBa, AencTBylolWas B Lensx npeacTaBsuTenscTBa U 3alluMTbl MHTEpPecoB CYGBLEKTOB pemecreHHON
AeATerlbHOCTU B OpraHax rocyjapCTBEHHON BriacTu, opraHax MecTHOro camoynpaBfeHUsi, KoopAnHauun
AeaATenbHOCTU peMecrieHHbIX nanaT cybbekToB Poccuiickont ®eaepaumn.

105 pemecneHHan nanata cy6bekTa Poccuiickon ®egepauumn: HerocygapcTeeHHaa HekoMMepdeckas
opraHunsauuns, oCHoBaHHas Ha 06a3aTeNlbHOM YNeHCTBE CYyOLEKTOR pEMECEHHON AeATENbHOCTH, 3aperucTpu-
poBaHHbBIX Ha TepPpPUTOPUN AaHHOTo cyBbekTa Poccuiickoin defepalium v npeAcTaBnsAoWan UX MHTEpeChI.

MpumevaHusn
1 Ha Tepputopun cybbekta Poccuiickon egepaunm moxeT 6biTb 06pasoBaHa TONbKO 0gHa peMecrneHHas nanara.
2 He ponyckaeTcs o6pa3oBaHye MexpermoHarbHbIX ¥ MEXTEePPUTOPUATbHLIX pEMECTEHHbIX Nanar.

106 xonAuHr-koMnaHuA B 6bLITOBOM 06cnyXuBaHMU: AKLMOHEPHOE 0BLLECTRBO, BllagetoLlee KOHTPOMbHEIM
MakeToM akLWi 1oprandeckn camocTOATENbHBIX NpeanpuaTuin BbiToBoro obenyxusarus (bupm) ¢ Lenbio
OCYLLEeCTBMNEHUS KOHTPOSA Had X onepauusiMu.

107 ceTn npeanpuaTuin 6biToBoro ob6cnyxuBaHusa: CoBOKYMHOCTL ABYX 1 Gonee npeanpuaTiA ObIToBOro
obcnyxmBaHus, KOTopble HaxoaATcs noA o6LLM ynpaBreHeMm, Unin COBOKYNMHOCTb ABYX M Bonee npeanpusiTuil
6bITOBOrO OB6CMYXMBAHUSA, KOTOPbLIE UCMONL3YIOTCA NOA eAUHbIM KOMMEPYECKUM 06O3HaYEHNEM UM UHBIM
CpeacTBOM UHANBUAYaNU3ALNN.

108 accouuauua npeanpUATUIN GbIToBOro o6cnyxuBaHuaA: Jo6posonbHoe 06begnHEHWE UCTIOMHUTENe
BbITOBbIX YCIYT AN AOCTKEHUS OBLLMX LieNe, 3aLuTel CBOUX NpodeccroHanbHbIX UHTepecoB, KoopanHaLum
AeNCTBUI, Koonepawun 1 LleHTpanvsaumm onpegenerHbiX yHKLMWIA.
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109 cdpanHyanauHr B 6bITOBOM 06cnyxuBaHmu: CmewwaHHas hopma KpynHoro U Menkoro npeanpuHuma-
TenbcTBa B 6bITOBOM 06CIy>XMBaHWK, NPU KOTOPOM KPYMHbIE Kopriopauuu, kKoMnaHum (hpaHyansephbl) 3aknto-
YaloT AOroBoOp C MerkuMu upMamn, «4oYepHUMU» KoMnaHuAaMU, busHecMmeHamm (cbpaHyaiian) Ha npaeo,
npuBUNEruio AENCTBOBaTL OT UMEHU chpaHyanisepa.

MpwuMeyanue—TIlpu atom menkas dmpma o6s13aHa oCcyWweCcTBNATL CBOVW BMU3HEC TONbKO B hopMe, NpeanucaHHon
«poanTeNbCKON» OUPMOMN, B TeHeHUe onpeaerneHHoro BpeMeHu 1 B onpeaeneHHoM MecTe, B CBOIO ouepeab hpaHyansep
o06s3yeTca cHabxaTb ppaHyanam ToBapamu, TEXHOMOIMEN, OKasbiBaTb BCAYECKOe coaeiicTBMe B bu3Hece, aeT CBOEMY
mMnaglwemy napTHepy Npaso TOProBaTb CBOEN NPOAYKUMEN Noa Mapkon dppaHyaiiaepa.

110 camoperynupyemMasi opraHusauusi B 6bLITOBOM o6cnyxuBaHumn: HekoMmepueckasi opraHusaums,
co3aaHHas B LIeNsiX CamoperynmpoBaHnsi, OCHOBaHHasi Ha YNeHCTBe, o6beauHatoLLas cybbekTbl NpeanpuHn-
MaTenbCckon AesTeNbHOCTU UCXOAs U3 €4MHCTBA OTPacnyn NPON3BOACTBa TOBapoB (paboT, ycryr) Ui pelHka
npousseaeHHbIX ToBapos (paboT, ycnyr) nubo obbeanHsiowasn cybbekTel npodeccnoHansHoN AeaTenbHOCTH
B 6bITOBOM 0BCMYKMBaHWUK.

[okyMeHTbI B 6bITOBOM 06CnyXuBaH1un

111 HauMOHanNbHbI CTaHAAPT Ha 6bIToBLIE yenyru: [lokyMeHT No cTaHAapTU3aLMK, KOTOpLIN paspaboTaH
YYaCTHUKOM WIM YYacTHUKaMKU paBoT Mo cTaHAapTU3aUMW Mo pesynbTaTaM 3KCNepTU3bl B TeXHUYEeCKOM
KoMUTETe Mo CTaHAapTU3aLMN UM NPOEKTHOM TEXHUYECKOM KOMUTETE MO CTaHAapTU3aUMK, YTBEPXKAEHHDI
theaeparnbHbIM OpraHoOM UCNOMHUTENLHOW BRAacTU B ccepe cTaHAAPTU3aUMM, B KOTOPOM ANnA Bceobliero
MPUMeHEHUs ycTaHaBNMBalOTCA obLLUME XapakTepucTuku obbekTa cTaHaapTM3auuu B 6bITOBOM o6CnykuBa-
HWUK, @ TaloKe NpaBuna 1 obLMe NPUHLMMBI B OTHOLIEHWN 06 bEKTa CTaHAapTM3aLMK.

112

obLepoccUickuin knaccudukaTop TeXHUKO-3KOHOMU4ECKOW U coumanbHou UHdopmauun: [oky-
MEHT NO cTaHAapTusauuu, pacnpeaensaowmnini TeXHUKO-3KOHOMUYECKYIO U coumanbHyo UHdopmauuio B
COOTBETCTBUU C ee Krnaccudukaumen (knaccamu, rpynnamu, Buaamu 1 ap.) u Asnaowmica obsasatenbHbIM
AN NpUMeHeHNs B rocyaapcTBEHHBLIX UHGOPMALMOHHBIX CUCTeMax 1 Npu MeXBeaoMCTBEHHOM obMeHe
nHopMaLmein B nopsake, yCTaHOBMAEHHOM deaepanbHbIMM 3aKoHaMUM U UHBIMA HOPMaTUBHBIMU NPaBo-
BbIMUW akTamun Poccuinckoin Pegepauuu.

[PenepanbHbin 3akoH oT 29 moHa 2015 r. Ne 162-93 «O craHgapTusauum B Poccuiickon deagepaunny,
cTaTbs 2, NYHKT 7]

113 cTaHAapT opraHuzaumum B cdepe 6biToBOoro o6cnyxupanusa: [JOKyMeHT Mo craHaapTUsaLuu,
YTBEPXKAEHHbI OPUANYECKUM MULIOM UMK UHANBUAYANLHLIM NPeanpUHUMaTeneM Ansl COBEPLUIEHCTBOBAHUS
NpounsBoACTBa U obecrneyeHmns kavecTBa NPOAYKLMK, BLINOHEHUs paBoT, okazaHUs GbITOBLIX YCIYT.

114

o6pasoBaTtenbHbI cTaHAapT: COBOKYNMHOCTbL 0bs3aTenbHbIX TpeboBaHWUI K BbicLLeMy 0b6pa3oBaHuio No
cneumansHOCTAM WM HanpaBneHUsM MOArOTOBKA, YTBEPXAEHHbIX 06pasoBaTesibHbIMUM OpraHu3auusamin
BbiCLLero o6pasoBaHusi, onpeaeneHHbIMU HacToswmM PeaepanbHeIM 3aKOHOM Unu ykasom lNpesuaeHTa
Poccuiickon ®eagepauun.

[PenepansHIi 3akoH oT 29 aekabps 2012 r. Ne 273-d3 «O6 o6pazosaHuu B Poccuiickoit deaepaiumny»]

115 npaBuna B 6biToBOM 06cnyXuBaHuu: [lokymeHT B 66ITOBOM 06CNyXUBaHUN HaceneHusl, paspaboTaH-
HbI U YTBEPXKAEHHBIN Ha dhefepansHOM YPOBHE, coaepKalluii NONOXeHUA OpraHU3auMoHHOTO U MeToaM4eC-
KOro Xapaktepa, KoTopble OnpeaensiioT Nopsaok U MeToAbl OkasaHua BbITOBLIX YCNyr, AOMOMHSOWME U
KOHKpeTU3MpylolWMe oTaenbHble MOMOXKEHUs1 HauMOoHanbHBIX CTaHAApTOB B ObITOBOM 0bCnyXuBaHUW
HaceneHus.

CouunanbHoe 3HaueHue 6bITOBLIX yCIyr

116 couuanbHoO 3HauYnMan GbIToBas yecnyra: Pesynstar ageatenbHoCTU UcnonHuTenen B cpepe 6bITOBOIO
obcnyXnsaHus HaceneHUs NP NoAAEPXKKe TEPPUTOPUanbHBIX OPraHOB UCMOMHUTENBHOM BNacTu no obecne-
YeHUto BbITOBBIMU YCryraMu ManoobecnevyeHHOro HaceieHUs! B Lenax yAoBNeTBOPEHUA X KU3HEHHO HeobXo-
AUMBIX MUHUMATbHBIX NOTPEeBHOCTEN, UMetoLLMX CoLManbHO-06LWLECTBEHHYIO 3HAYUMOCTb.
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117 coumanbHo-6biTOBas ycnyra: ColnansHas ycnyra, HanpasneHHas Ha noaaepxaHuve unvobecnevexue
KN3HEeOesATENNbHOCTU KITMEHTOB B ObITY.

118 coumanbHaa ycnyra: [leicTBuS counanbHOW cryxObl, 3akniovalowmecs B okasaHuu coumanbHOn
MOMOLL M KNMUEHTY AN NpeodorneHns UM TPYAHON XXUSHEHHOW CUTyaLmu.

119 notpebuTens coumanbHO 3HaUMMOW GbiToBOM yenyru: ManoobecneveHHoe HaceneHue (Manoobec-
neveHHble rpaxaaHe, ManoumyLLme rpaxgaHe, manoobecneveHHas cembs).

HopMbI U HopMaTUBBI GLITOBLIX YCYT

120 coumManbHaA HopMa MOTpeGneHUs couuanbHO 3HaYUMMbIX ObITOBbIX ycnyr: [lepuoguyHocTb
npegocTaBneHns manoobecneyeHHOMY HaceneHno coLmanbHO 3Ha4YMMBbIX BbITOBLIX YCNyr, YyCTaHOBeHHas
(pacnopsbkeHneM, NocTaHOBMEHNEM) B COOTBETCTBYWOLLEM cybbekTe Poccuiickoin ®egepaumun, AOKYMEH-
TanbHO NoATBepXAeHHas, AonyckaeMas K UCMofb30BaHUIO U onpedensiowas HopMaT/BHLIA YPOBEHb pac-
XOA0BaHWNsl MaTepunanos 1 3aTpaTt BpEMEHMU Npu OKasaHW1 3TUX YCIyr.

121 MUHUMManbHble counanbHble HOPMaTUBbI K coLManbHO 3Ha4YMMbIM ObITOBbLIM ycnyram: HayuHo
060CHOBaHHbIe KonMyecTBeHHble NokasaTenn obecnevyeHHOCTM ManoobecnevyeHHOro HaceneHus B GbITOBLIX
ycnyrax (ycnyrax ccepbl 66ITOBOrO 06CnyXunBaHUs), onpedeneHHbiX Kak couuarnbHO 3HauuMble GbiToBble
ycnyru Ha Tepputopumn cybbekta Poccuiickoin degepanmv Ha AaHHbIA NepUo BpeMeHMU.

122 MUHUManbHble NOoTpeGHOCTM ManoobGecnevyeHHOro HaceneHusi B GbLITOBBLIX ycnyrax (ycrnyrax
cdepbl 6biTOBOro o6cnyxuBanusa): Pusnonornyeckme noTpebHOCTM B nogaepKaHun CaHATaPHO-TUrMeHU-
YecKOro COCTOSIHUSI, B BOCCTaHOBMEHUN yTpaveHHbIX NOTpebuTenbckMx CBONCTB NpeAMEeTOB MUYHOrO NOfb30-
BaHWUA 1 gomaluHero obrxoaa Um B 3roToBMEHUM XKM3HEHHO BaXKHbIX HOBBIX U3Aennii 6bITOBOro HasHaveHus,
BbIMOMIHEHNE KOTOPbIX HEBO3MOXHO WX KpalHe 3aTPyAHUTENbHO B nopsigke camoobenyxusaHua sBugy
OTCYTCTBUA Yy NoTpebutenein cooTBETCTBYIOLErO YPOBHA npodeccMoHansHOW noaroToBku, Heobxogumoro
obopyaoBaHua 1 npegMeToB Tpyaa, hU3NYeCcKUX BO3MOXKHOCTEN.

123 yvacToTa noTpebneHns GbITOBLIX YyCnyr HaceneHneM: [1epruoaMyHoOCTb UCNONb30OBaHWUS PasfUYHbBIX
GbITOBBLIX YCYT B MpoLiecce yAoBNETBOPEHUA NoTpebHocTe.

MpumeyaHun e — MNepuoanyHocTb koriebneTcst OT HECKONbLKMX pa3 B MECSILL 10 MeHEe OHOTO pasa B rog.

124 ypenbHbIA BeCc HaceneHUs, Nonb3yloleroca 6bITOBLIMU ycnyramMmu (No Buaam) ¢ onpeaeneHHoOn
YyacToTol: YacTb HaceneHus, NoNb3yowWwasnca Toi N1 UHoW BbIToBOW yCNyro ¢ onpeaeneHHoW YacToToi
noTpebneHus.

125 noTpe6HocTb B GLITOBLIX ycnyrax: Hyxaga unn Hegoctatok B GbITOBLIX ycnyrax gns nogaepxaHus
XU3HeaesATENbHOCTN YenoBeka, YeNoBeYeCKOW NUMHOCTU, coLMansHONM rpynnbl.

126 HeyAOBNEeTBOPEHHbIN cnpoc Ha GbiToBble ycnyru: Crpoc, Hepeanu3oBaHHbI U3-3a OTCYTCTBUS
GbITOBBIX YCNyr onpeeneHHbIX BUAOB UM HECOOTBETCTBUSA UX KavecTBa TpeGoBaHWUAM HaceneHus.

127 dakTuyeckoe noTpe6neHue GbITOBLIX yenyr: Pacxobl Ha npuobpeTeHue GbITOBbLIX yCnyr No Buaam, a
Taloke noTpebneHne GbITOBLIX YCyr, NPOU3BEAEHHBIX AJ1s1 cebs U MoMyYeHHbIX rpaXgaHaMu oT OpraHoB
rocygapcTBEHHOrO yrpaBeHUs U OT HEKOMMeEpYEeCknx opraHusauumin becnnartHo.
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AndaBUTHBIN yKa3aTenb TePMUHOB

aKBa4mucTKa
accoumnauusi B 6bIToBOM 06CNyKUBaHNM
aTenbe

ououncTka

BEC yAernbHbIN HaceneHus, Nornb3yLWwerocs ObITOBLIMU yCryramu (Nno Buaam) ¢ onpegeneHHon YacToTomn

BuA GbITOBON yCnyru

JOroBOp Ha okasaHne GbITOBOW yenyru

Jom 6biTa

OOM mMogabl

3HaK OUPMEHHbIV NPeAnpUsTUS GbITOBOrO 0GCNYXMBaHWS

M3roTOBINEHUE, pecTaBpaLmsi U peMOHT Mebenu

ucnonHuTens GbITOBLIX yCrnyr

KaTeropusi NpeanpuaThs GbITOBOro 06CNYXUBaHNS

kBanudukaumsi paboTHrka 6bIToBOro obcnyxMBaHusi

KMHOYCNyru

KnaccnukaTop TEXHMKO-3KOHOMUYECKON 1 colmnansHom nidopmaumm o6LepoCccunckmnii
KoMMnekc 6aHHO-0300POBUTENbHbIN

KoopavHauus B GbITOBOM 06CNyXMBaHUK

Koprnopauus

KpalleHue nagenvs

MaKUsK NePMaHeHTHbIN

macrepckas

MEHEKMEHT B ObITOBOM 0BCNyXMBaHUN

MOHUTOPUHT GbITOBOro o6CnyXnBaHusi

Hopma noTpebrieHns coumanbHas coLmarnbHO 3HAYUMbIX GbITOBBLIX YCryr
HOpPMaTKBbI MMHUMArbHbIE COLMaribHble K COLMATbHO 3HAYUMbIM GbITOBLIM YCryram
ob6paseu-mogernb uagenusi B GbITOBOM 06CyXUBaHWM

obcnyxuBaHve HacerneHus 6bIToBoe

obcnyxuBaHe TEXHUYECKOe pafMoarieKTPOHHON annapaTypbl U SNEKTPUYECKUX MaLLUH 1 NpubopoB
obecnyxuBaHe TEXHUYECKOe TPaHCNOPTHBIX CPEeACTB, MallVH U 060pyA0BaHNKS
oKpacka nagenvs

opraHuzaumsi 6bITOBOro 06CnyXMBaHMS

opraHuzauusi B 6bITOBOM 06CNyKMBaHUM camoperynmpyemas

NaBWUMbOH

nanara pemecneHHas Poccunckon Pegepaunm

nanata pemecrneHHasi cybbekra Poccuiickon ®eaepaumm

notpebrneHne GbITOBbIX yCryr hakTnyieckoe

notpebnTens GbITOBbIX yCnyr

notpebnTens coumanbHO 3Ha4YMMON ObITOBON yCnyru

noTpe6GHOCTV MMHUMarbHble ManoobecneyeHHOro HaceneHns B ObITOBLIX ycnyrax (ycnyrax cpepbl 6bITOBOrO

obenyxuBaHms)

notpebHocTb ObITOBas

noTpebHOCTL B ObITOBLIX ycrnyrax

MOLUMB, BSI3aHWE W PeMOHT TPUKOTaXHbIX U3genmn

npaewvrna B 66ITOBOM 06CNyXMBaHUN

npeanpusitue 66ITOBOro 06CNyXMBaHUSA

npeanpusiTue putyansHoe

npeanpustTue 66ITOBOro 06CNyXMBaHWs coLnanbHO OPUEHTUPOBAHHOE
npeanpusaTUs KOMNMEeKCHble MHOrOYHKLMOHarNbHblE (MynbTUCEPBUC)
npokar

NYHKT NepeaBMKHON NPUeMHbIN ObITOBOro 06CNyXMBaHWA HaceneHusi
NYHKT NPUEMHbIN

paboThbl NOCTUXEPHbIE

perynvpoBaHue 6bITOBOro 06CnyXuBaHus

pesyneTaT ObITOBOV yCryrm

PEMOHT U U3rOTOBMNEHWE I0BENUPHbIX N34enui

PEMOHT 1 NownBe LWBEMHbIX, MEXOBbIX, KOXaHbIX 34NV, N30enni TEKCTUNBHON ranaHTepeun n ronoBHbIX y60p0B

PEMOHT U CTPOMTENBCTBO XUIbs U APYTUX NOCTPOEK
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PEMOHT, OKpacka ¥ nolms oGyBu 23
PEMOHT Paguo3EeKTPOHHON annapaTtypbl Y ANEKTPUYECKUX MallnH 1 NpuGopoB 31
PEeMOHT TPaHCMOPTHbLIX CPeACTB, MalLMH 1 obopyaoBaHus 56
PVCK NpW okasaHum 6bITOBLIX yCryr 13
canoH 92
ceTu NpeanpusiTuil ObITOBOro 06CNyXKMBaHUS 107
ClMA-komnnexe 99
CMNA-ycniyra 65
CNpocC Ha BbITOBbLIE YCNYTM HeyAOBNETBOPEHHbIN 126
CPOK rapaHTUliHbIN B BbITOBOM 0OCIYXMBaHNK 12
CcTaHAapT HauuoHanbHbIM Ha ObITOBLIE yCnyrm 111
cTaHaapT obpasoBaTenbHbIn 114
cTaHaapT opraHmnsauum B cdepe 6uIToBOro o6cnyxmeaHus 113
CTUpKa 49
cTyausa 94
CTyamA aBTopcKas 95
Tatyax gepmanbHbii 71
TaTyax kamynsKHbIA 69
TaTyax KOCMeTNYECKUiA 66
TaTyVpOBKa XyAOXXeCTBEHHas 68
Tatyax anugepmanbHbii 70
y6opka npodeccroHanbHas — KNUHWUHE 79
ynpaeneHue 66IToBbIM OBCnyXMBaHMEM 18
ycnyra 6biToBas 2
ycnyra 6bIToBas HENPOV3BOACTBEHHAs 5
ycnyra 6bIToBas Npov3BoACTBEHHasN 4
ycnyra 6biToBasi coumanbHO 3HaUMMast 116
ycnyra KocMeTU4eckas 62
ycryra no BeAeHuIo AoMallHero Xo3smeTea 81
ycnyra no nNoLmMBY M3Aenvin N3 pasnuyHbIX MaTepruanos, rofioBHbIX y6opos 30
ycryra no peMoHTy 06yBu 24
ycnyra no peMOHTY LUBEWHbIX U TPUKOTAXHBIX U3QENUi 29
ycnyra no yxogy 3a Koxen nuua v tena 62
ycryra no yxoay 3a HOrTsIMU U KOXeW KucTen pyK v cTon Hor 63
ycnyra coumarbHas 118
ycnyra coumarnbsHo-6bIToBast 117
ycryra coumarnbHo 3Haummas ObiToBasi 115
ycnyry 6aHb 1 gyweBbIX 59
ycnyry 6aHHO-0340pOBUTENBHOMO KOMMIEKca 60
ycnyru 6bIToBblE AOMNOMNHUTENBHbIE 82
ycnyru GbITOBblE COMYyTCTBYIOLWME 82
YCINyrv KpEMaToOpUER 76
ycnyru memopuarbHble 75
ycnyrvn o6psifoBble MOXOPOHHbIE 74
YCINyrv napvkMaxepckmx 61
YCIyrvi o U3rotoeneHunto mebenm 39
YCIyrvi MO U3rOTOBMNEHWIO METaNNon3aennin [MeTannoKoHCTPYKUWM] 36
ycnyru no okpacke obyeu 25
ycnyrv no nowmey o6yeu 26
YCNyrv Nno rnpoBeAeHNIo NOXOPoH 77
yCryry no peKoHCTPYKLMU XWINbA U ApYTMX NOCTPOEK N0 MHANBUAYanbHbIM 3aKa3am 54
yCryry no peMOoHTY XUIbsi M APYIUX NOCTPOEK MO NHAMBUAYaNbHbLIM 3aKasam 53
YCNyrv no peMoHTy mebenu 40
YCINyrvi No pEMOHTY MeTarnnons3gaenuin [MeTannokoHCTPYKLWA] 35
ycnyrv no pecraepauum mebenu 41
yCnyrv no cTupke 48
yCrnyru no CTpoNTeNbCTBY XUMbA U APYIMX NOCTPOEK N0 MHAMBUAYANbHbLIM 3aKa3am 52
ycnyru no ybopke 78
ycnyru npa4veYHbix 47
yCnyry NPOMbILLNIEHHON NpaYeyHON 50
ycnyrv npotheccroHarnbHoM yGOpKM — KIMHUHIOBbIE YCIyrn 80
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yCrnyrv putyanbHble 73
ycnyru chotoarenee, potonaboparopuii 57
yCTaHOBKa paanoareKTPOHHON annapaTypbl U aMeKTPUYeCcKkUX MallvH U NpubopoB 33
thabpuka 6bITOBOrO 06CNyXUBaHKS 86
OUTHEC-KOMNINEKC 100
hOpMbI OpraHm3aLmmn 6bITOBOro 06CNYXUBAHNWS 9
doToycnyrm 57
bpaHyan3nHr B 6bITOBOM 06CNYXMBaHNM 109
XONAWHI-KOMNaHusi B GbITOBOM 0GCNY>XUBaHWM 106
yactoTa noTpebneHusi BbITOBLIX YCryr HACENEHNEM 123
UMCTKa XUMUYECKast 44
YMCTKa XMMMYECKas U KpalleHne 42
akcnepT B ObITOBOM 06CNYXMBaHUN 15
3KcnepTU3a pesynbraTa okasaHusi GbITOBbIX yCnyr 14
akcnepTusa TexHudeckasi pabotocnocobHoCTH 060pya0oBaHUS 34
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YK 658.383:006.354 OKC 03.080.30

KnitoueBble criosa: bbiToBOE o6cny>|<|/|BaH|/|e HaceneHusi, ObITOBLIE ycnyru, Buabl ObITOBLIX ycnyr, npeanpua-
TUA, HOPMaTMBbI, peryrimpoBaHune
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